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	June 18, 2024


Dear Valued Customer,

We hope this message finds you well. At CONMED, we continually strive to enhance our products and services while maintaining our commitment to sustainability and cost-effectiveness. We are writing to inform you of a recent change in the packaging of our custom pack ECG electrodes.

Previously, we included inner boxes to package the pouches of our electrodes. To better serve our customers and the environment, we have decided to eliminate these inner boxes. This change is driven by several key factors:

· Reduced Raw Material Suppliers: Simplifying our supply chain helps mitigate the risk of backorders, ensuring a more reliable delivery schedule.

· Green Initiative Projects: This modification supports our ongoing efforts to minimize our environmental impact and promote sustainable practices.

We believe that reducing our carbon footprint is not only beneficial to CONMED but also aligns with the values we share with our customers. While this adjustment may represent a slight change in your experience with our products, we are confident it will contribute positively to our collective efforts towards sustainability.

We apologize for any inconvenience this change may cause and appreciate your understanding and support. Your continued partnership is invaluable to us, and we remain committed to providing you with the highest quality medical devices.

Thank you for your time and continued support. Should you have any questions or concerns, please do not hesitate to reach out to us.


Warm Regards,

James Topelski
Director of Sales, AET Patient Monitoring
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	Impacted Part #’s include:

	1500-001
	1500-003
	1500-004
	1500-005
	1510-001
	1510-003

	1510-005
	1550-005
	1590-003
	1590-005
	1620-001
	1620-003

	1680-001
	1680-003
	1680-005
	1700-003
	1700-005
	1700C-003

	1700C-005
	1800-001
	1800-003
	1800-005
	1800C-003
	1800C-005

	1870-003
	1870-005
	1870C-003
	1870C-004
	1870C-005
	2700-001

	2700-003
	2700-005
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