
Midmark Extended
Warranty Plan
Midmark extended warranty plans are an extension of the product’s base warranty.  
Extended warranty plans must be purchased when the product is currently within the base warranty period.  
The warranty can be extended to provide up to 5 years of coverage. 

ELIGIBLE PLANS FOR DIGITAL DIAGNOSTICS
The Midmark Extended Warranty Replacement Plan is available for Midmark® Digital ECG, IQecg®, IQvitals® Zone™ 
and Midmark® Digital Vital Signs Device.

REPLACEMENT PLAN 
The Extended Warranty Replacement Plan is an extension of the base warranty and provides two day shipping  
for replacement.

 Midmark Extended Warranty Plan

ELIGIBLE PLANS FOR EXAMINATION CHAIRS, POWER PROCEDURE CHAIRS, LED LIGHTING  
AND STEAM STERILIZERS 
The Midmark Extended Warranty Parts + Labor Plans and Parts Plans are available for Ritter® Steam Sterilizers and 
Lighting as well as Ritter® and Midmark® brand Barrier-Free® Examination Chairs and Procedure Chairs.

Included Parts + Labor
Plan Parts Plan

OEM Parts ✓ ✓
Next Day Air Shipping ✓ ✓

Travel Charges ✓
Labor Charges ✓
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PARTS + LABOR PLAN 
The Extended Warranty 
Parts + Labor Plan is an 
extension of the base 
warranty and includes 
parts and repair by a 
Midmark-trained service 
technician.

PARTS PLAN 
The Extended Warranty 
Parts Plan is an extension 
of the base warranty for 
parts and is a great option 
for health systems that 
have their own bio-med 
services and do not need 
an onsite technician.

Applicable products must be covered under the base warranty to purchase a Midmark  
Extended Warranty Plan. Either plan can be purchased as a 1-year to 4-year extension of the initial base warranty. 

 To activate an Extended Warranty Plan, purchasers must upload proof of purchase in the form of a valid  
sales receipt by visiting midmark.com/registerwarranty. 
 
When in need of a repair, simply call Midmark Technical Support to schedule a trained 
technician onsite: 1.844.856.1230
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