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January 22, 2025

Dear Valued Customer:

This letter is to inform you of an upcoming disruption to supply on select products within the Wound
Care portfolio.

The supplier of the paper material used in the packaging for many of our sterile products,
unexpectedly made the decision to exit the market. While the team is committed to finding an
alternative packaging supplier quickly, we are anticipating a backorder on select Sterile codes within
our Telfa™, Abdominal Pad™, Xeroform™, Vaseline™ and Curity™ Sponge Product lines.

Please see Table 1 for the list of impacted skus, estimated runout date, and suggested alternative
codes. Estimated run out dates provided in Table 1 are based on current production plans, customer
demand, and packaging material on hand as of today. All run-out dates are subject to change. All
impacted codes will be placed on allocation and will remain on allocation through full resolution of
this issue.

Please work with your local Cardinal Health Sales Representative for help determining a plan that
works best for your facility. We are working diligently toward a resolution on this issue and will provide
additional detail around our path forward and recovery timing in a subsequent communication.

If you have any questions, please contact your sales representative or Cardinal Health Customer
Service at 800.964.5227.

Thank you for your continued support of Cardinal Health.

Sincerely,

Brittany Dedels
US Director of Product Marketing, Wound Care
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Item
Number

Impacted Items

Description

Est. Runout
Date*

Cardinal Health Best Alternative

Item Number

Description

8043 Curity Sponge 3x3, 4ply, Sterile
8046 Curity Sponge 3x4, 4ply, Sterile
7083- ) . Currently out of ¥ >pong Py
Curity Sponge 4X3, 6ply, Sterile tock
stoc
441410-- Dermacea Sponge 3x4, 4ply, Sterile
441405 Dermacea Sponge 4x4, 6ply, Sterile
Curity Sponge 2x2, 8ply, Sterile, . .
1806G January 2025 1806 Curity Sponge 2x2, 8ply, Sterile
Government
Curity Sponge 4x4, 8ply, Sterile, . .
2187G January 2025 2187 Curity Sponge 4x4, 8ply, Sterile
Government
Curity Sponge 4x4, 12ply, Sterile, . .
3033G January 2025 3033 Curity Sponge 4x4, 12ply, Sterile
Government
Curity AMD Sponge, 4X4, 12ply, 442212 )
2533 Steril February 2025 Dermacea Sponge 4x4, 12ply, Sterile
erile
Xeroform 1X8: Peelable Foil Pack . .
8884431302 February 2025 8884433301 | Xeroform 1X8 in Peelable Foil Pack
w/ Overwrap
Xeroform 5X9: Peelable Foil Pack . .
8884431605 February 2025 8884433605 | Xeroform 5x9 in Peelable Foil Pack
w/ Overwrap
Telfa Ouchless Non-Adherent Telfa Ouchless Non-Adherent, 8X3, Mylar
1238- . . February 2025 2891 . . .
Dressing, 8X3, Sterile Film on 1 side, Non-sterile
Dermacea Abdominal Pad, 5X9, Dermacea Abdominal Pad, 5X9, Non-
7196D . February 2025 6196D .
Sterile Sterile
Dermacea Abdominal Pad, 7-1/2X8, Dermacea Abdominal Pad, 7-1/2X8, Non-
7197D . February 2025 6196D .
Sterile Sterile
7198D
Dermacea Abdominal Pad, 8X10, Dermacea Abdominal Pad, 8X10, Non-
. February 2025 6198D .
Sterile Sterile
COMP44
7550- Telfa Island Dressing 4X4, Sterile February 2025 Composite Dressing 4x4, Sterile
9190A Curity Abdominal Pad, 5X9, Sterile February 2025 8190A Curity Abdominal Pad, 5X9, Non-Sterile
9194A Curity Abdominal Pad, 8X10, Sterile | February 2025 8194A Curity Abdominal Pad, 8X10, Non-Sterile
Telfa Ouchless Non-Adherent Telfa Ouchless Non-Adherent, 8X3, Mylar
1169 . . March 2025 2891 . . .
Dressing 3x6, Sterile Film on 1 side, Non-sterile
. . 6242P Curity Drain Sponge 4x4, 6ply, Sterile
Excilon AMD Drain Sponge 4X4
7088 6olv. Steril March 2025
ply, Stertle 441407 Dermacea Drain Sponge 4x4, 6ply, Sterile
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Excilon Drain Sponge 4X4 6ply,

6242P

Curity Drain Sponge 4x4, 6ply, Sterile

7086- Steril March 2025
erile
441407 Dermacea Drain Sponge 4x4, 6ply, Sterile
6241 Curity I.V. Sponge 2x2 6ply, Sterile
7087- Excilon I.V. Sponge 2x2 6ply, Sterile | March 2025
441408 Dermacea I.V. Sponge 2x2 6ply, Sterile
COMP44
7540- Telfa Island Dressing 4x5, Sterile March 2025 Composite Dressing 4x4, Sterile
Curity Abdominal Pad, 7-1/2X8, Curity Abdominal Pad, 7-1/2X8, Non-
9192A . March 2025 8192A .
Sterile Sterile
7541 Telfa Island Dressing 4x8, Sterile April 2025 COMP48 Composite Dressing 4x8, Sterile
7542 Telfa Island Dressing 4x10, Sterile April 2025 COMP410 Composite Dressing 4x10, Sterile
7551 Telfa Island Dressing 6x6, Sterile April 2025 COMP66 Composite Dressing 3.2x6, Sterile
Telfa AMD Island Dressing 4x14, . . . .
7668 Steril April 2025 COMP414 Composite Dressing 4x14, Sterile
erile
Telfa Ouchless Non-Adherent Pad . Telfa Ouchless Non-Adherent, 8X3, Mylar
1050- April 2025 2891 . . .
4X3, perforated carton Film on 1 side, Non-sterile
Curity AMD Sponge 2x2, 8ply, . . .
2506- . April 2025 1806 Curity Sponge 2x2, 8ply, Sterile
Sterile
Curity Sponge 4x4m 4ply, Sterile, . . .
8044G April 2025 8044 Curity Sponge 4x4m 4ply, Sterile
Government
COMP414
7544 Telfa Island Dressing 4x14, Sterile May 2025 Composite Dressing 4x10, Sterile
Vaseline Gauze 3X9: Peelable Foil 8884413605 ) ) )
8884423600 May 2025 Vaseline Gauze 3X9 in Peelable Foil Pack
Pack w/ Overwrap
Xeroform in water-in-oil emulsion . . . .
. Curity™ Non-Adhering Oil Emulsion
8884437100 | (xeroflo) 5x9: Peelable Foil Pack w/ | May 2025 6116 .
Dressing, 5 x 9IN
Overwrap
7662- Telfa AMD 3x4, Sterile May 2025 COMP44 Composite Dressing 4x4, Sterile
Kerlix Sponge 4X4 12ply, Sterile . .
5072 Pouch June 2025 6120- Kerlix Sponge 4x4, 12 ply, Sterile Tray
ouc
7665 Telfa AMD Island 4X5, Sterile June 2025 COMP44 Composite Dressing 4x4, Sterile
7667 Telfa AMD Island 4X10, Sterile June 2025 COMP410 Composite Dressing 4x10, Sterile
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