Abbott
January 13, 2026

To: Valued Abbott Nutrition Distributor
Subject: Notification of Ensure Plus Vanilla ARC Transition to Bottles

Demand for Abbott’s nutrition products, particularly Abbott Recloseable Container (ARC) items, has continued to
increase. We are doing all we can to support consistent availability of our products and actively adjusting production
and distribution to meet needs.

Beginning in February 2026, we will be transitioning production of Ensure Plus Vanilla 8 oz ARC (64905) to bottles
(58303) only. The formulation and nutritional content are consistent between these packaging types. This action
positions us to better align supply with demand across our SKU portfolio.

To support this transition, we will also be taking action to adjust your pricing on the Ensure Plus bottle SKUs to
match the comparable Ensure Plus ARC SKUs, effective February 1, 2026, for both Ensure Plus Vanilla 8 oz bottle
(58303) and Ensure Plus Chocolate 8 oz bottle (58299).

The anticipated out-of-stock timing for Ensure Plus Vanilla ARC is March 2026. Once inventory is depleted, you will
not have access to Ensure Plus Vanilla ARC for the foreseeable future. Please note the alternative SKU below and
plan to order this alternative SKU beginning February 2026.

Item Description Item # Item Image Alternate Item Item # Item Image
Ensure Plus 8 oz ARC | 64905 (Vanilla) jE Ensure Plus 8 oz Bottle | 58303 (Vanilla) f“ivffﬁf;'
(22 i “’j.
| %

Please note: Ensure Plus Chocolate ARC will continue to be available for purchase, so no action is needed to
transition this item.

For outstanding questions regarding your orders or for other information about Abbott’s nutrition products, please
contact our Customer Service team at 1-800-551-5838.

Thank you for your flexibility and understanding as we continue to take actions to support the ongoing and

consistent availability of our products.

Sincerely,

Frank Weiss
Divisional Vice President
Therapeutic Nutrition Sales



