Abbott Nutrition
3300 Stelzer Road
Columbus, OH 43219

Abbott

March 19, 2024

RE: Changes to Abbott’s Nutrition Portfolio: Discontinuation of Protein and Snack Bars

Dear Customer:

After a thorough review of our business and much consideration, Abbott has decided to
discontinue all protein and snack bars marketed under the ZonePerfect and Glucerna brands.
This decision is effective immediately and there is no impact to liquid or powder Glucerna brand

products or the remainder of our Nutrition business.

We value your partnership and are committed to strengthening our leading nutrition brands
with you.

If you are a distributor, please notify your customers of this change immediately.

If you have any questions, please contact your local Abbott sales representative, or contact
Abbott Customer Service at 1-800-227-5767.

Sincerely,

Jason Smith
Division Vice President, Consumer Sales
Abbott Nutrition Division



