May 30, 2024

Subject: Product Discontinuation Letter

Dear Valued Customer,

After careful consideration, Abbott decided to discontinue the products below effective May 2024 to help streamline the
Abbott portfolio. Discontinuation timelines are based on inventory availability for each product. Some items have an

immediate out of stock date as these items were deprioritized and unavailable in the market since 2023. Estimated out
of stock dates for the remaining items vary and are based on current customer demand. Once inventories are exhausted,

no additional quantities will be available.

Products being discontinued:

Product Packaging/ List # Unit UPC Case UPC Approximate Out
Case Size (NDC Format Code) = (NDC Format Code) of Stock Date
Ensure® Compact Chocolate 24-4floz 64362 070074643632 070074643625 January 2025
Bottle (70074-0643-63) (70074-0643-62)
Ensure® Compact Vanilla 24-4floz 64356 070074643571 070074643564 December 2025
Bottle (70074-0643-57) (70074-0643-56)
Ensure® Enlive Advanced 24 -8 floz ARC | 64281 070074642826 070074642819 Immediately
Therapeutic Nutrition Shake (70074-0642-82) (70074-0642-81)
Strawberry
Ensure® Original Therapeutic 24 -8 floz ARC | 64935 070074649344 070074649351 Immediately
Nutrition Shake Butter Pecan (70074-0649-34) (70074-0649-35)
Ensure® Original Powder 6—-14flozCan | 00750 070074607504 070074007502 Immediately
(70074-0607-50) (70074-0007-50)
Ensure® Plus Therapeutic 24-8floz ARC = 64909 = 070074649085 070074649092 Immediately
Nutrition Shake Butter Pecan (70074-0649-08) (70074-0649-09)
Ensure® Plus Therapeutic 6—-32floz 58251 070074582528 070074582511 Immediately
Nutrition 320z Bottle Vanilla Bottle (70074-0582-52) (70074-0582-51)
Ensure® Plus High Protein 24-8floz ARC 68236 = 070074682372 070074682365 Immediately
Therapeutic Nutrition Shake (70074-0682-37) (70074-0682-36)
Butter Pecan
Ensure® Surgery 15-8floz ARC | 66436 @ 070074650463 070074664361 August 2024
Immunonutrition Shake (70074-0650-46) (70074-0664-36)
Vanilla 15ct
Glucerna® Therapeutic 24-8floz ARC = 64927 070074649269 070074649276 Immediately
Nutrition Shake Butter Pecan (70074-0649-26) (70074-0649-27)
Hi-Cal® 1000mL Bottle 8 —1000mL 58253 = 070074582542 070074582535 August 2024
Bottle (70074-0582-54) (70074-0582-53)
Osmolite® 1.0 Cal 8oz ARC 24-8floz ARC = 64633 = 070074646329 070074646336 Immediately
(70074-0646-32) (70074-0646-33)
Osmolite® 1.0 Cal 1000mL 8 —1000mL 62691 070074626925 070074626918 September 2024
Ready-to-hang Ready-to-hang (70074-0626-92) (70074-0626-91)
Perative® 80z ARC 24-8floz ARC 64816 @ 070074648156 070074648163 Immediately
(70074-0648-15) (70074-0648-16)
Perative® 1000mL Ready-to- 8 —1000mL 62723 | 070074627243 070074627236 January 2025
hang Ready-to-hang (70074-0627-24) (70074-0627-23)
Pulmocare® 8oz ARC 24-8flozARC 64811 @ 070074648101 070074648118 July 2024
(70074-0648-10) (70074-0648-11)
Pulmocare® 1000mL Ready- 8 —1000mL 62725 070074627267 070074627250 October 2024

to-hang

Note: Abbott cannot guarantee an exact out of date stock date by SKU.

Ready-to-hang

(70074-0627-26)

(70074-0627-25)



Alternative Products:

Options to consider as an alternative product for the discontinued item are below:

Product being Recommended Packaging/ Item#  Unit UPC Case UPC
discontinued Substitute Case Size (NDC Format Code) (NDC Format Code)
Ensure® Compact Ensure® Plus High 24 -8 floz ARC 68230 070074682310 070074682303
Chocolate Protein Chocolate (70074-0682-31) (70074-0682-30)
Ensure® Compact Ensure® Plus High 24—-8floz ARC 68234 (070074682358 070074682341
Vanilla Protein Vanilla (70074-0682-35) (70074-0682-34)
Ensure® Enlive Ensure® Enlive Vanilla 24-8floz ARC 64286 070074642901 070074642864
Strawberry (70074-0642-90) (70074-0642-86)
Ensure® Original Butter | Ensure® Original Vanilla 24 -8floz ARC 64931 070074649306 070074649313
Pecan (70074-0649-30) (70074-0649-31)
Ensure® Original Ensure® Original Vanilla 24-8floz ARC 64931 070074649306 070074649313
Powder (70074-0649-30) (70074-0649-31)
Ensure® Plus Butter Ensure® Plus Vanilla 24 -8 floz ARC 64905 070074649047 070074649054
Pecan (70074-0649-04) (70074-0649-05)
Ensure® Plus Vanilla Ensure® Plus Vanilla 24 -8 floz ARC 64905 070074649047 070074649054
320z Bottle (70074-0649-04) (70074-0649-05)
Ensure® Plus High Ensure® Plus High 24-8floz ARC 68234 070074682358 070074682341
Protein Butter Pecan Protein Vanilla (70074-0682-35) (70074-0682-34)
Ensure® Surgery Ensure® Surgery Vanilla = 24-8floz ARC 65047 070074650463 070074650470
Immunonutrition Shake = 24ct (70074-0650-46) (70074-0650-47)
Vanilla 15ct
Glucerna® Shake Butter | Glucerna® Shake Vanilla 24-8floz ARC 64922 070074649214 070074649221
Pecan (70074-0649-21) (70074-0649-22)
Hi-Cal® 1000mL Bottle TwoCal® HN 8oz ARC 24 -8 floz ARC 64809 070074648071 070074648095
(70074-0648-07) (70074-0648-09)
Osmolite® 1.0 Cal 8oz Osmolite® 1.2 Cal 8oz 24-8floz ARC 64635 070074646343 070074646350
ARC ARC (70074-0646-34) (70074-0646-35)
Osmolite® 1.0 Cal 1000 Osmolite® 1.2 Cal 8 —1000mL 62697 070074626987 070074626970
mL Ready-to-hang 1000mL Ready-to-hang  Ready-to-hang (70074-0626-98) (70074-0626-97)
Perative® 8oz ARC Pivot® 1.5 Cal 8oz ARC 24 -8 floz ARC 65007 070074650067 070074650074
(70074-0650-06) (70074-0650-07)
Perative® 1000mL Pivot® 1.5 Cal 1000mL 8 —1000mL 62719 070074627205 070074627199
Ready-to-hang Ready-to-hang Ready-to-hang (70074-0627-20) (70074-0627-19)
Pulmocare® 8oz ARC Glucerna® 1.5 Cal 8oz 24-8flozARC 64920 070074649191 070074649207
ARC (70074-0649-19) (70074-0649-20)
Pulmocare® 1000mL Glucerna® 1.5 Cal 8 —1000mL 62679 070074626802 070074626796

Ready-to-hang

1000mL Ready-to-hang

Ready-to-hang

(70074-0626-80)

(70074-0626-79)

Notes: The provided table suggests an Abbott alternative product to the discontinued item. Please consult with a healthcare professional to

determine the best alternative product. NDC-format codes are product codes adjusted according to standard industry practice to meet the format
requirements of pharmacy and health insurance computer systems. Abbott Nutrition does not represent these products to be drugs, nor their codes
to be NDC codes.

Please reference our weekly inventory letter for the most up to date product availability or suitable alternatives if the
suggested replacement SKU is not available. If ordering through a distributor, work directly with your distributor
representative on product availability. For general questions or to order direct, please contact your Abbott sales
representative or Customer Service at 1-800-551-5838.

Thank you for your partnership in nutrition,

Seitt Gl

Scott Calus
Divisional Vice President, Abbott



