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November 1, 2024
NOTICE OF DISCONTINUATION: Avanos CLOtest* and Jack Bean

Dear Valued Customer,

As a result of internal portfolio review and inconsistent supply of raw materials, we have made the decision to discontinue

the CLOtest* Radid Urease Test and the Jack Bean Urease Control Tablet.

Effective January 31, 2025, or until current inventory is depleted, we will no longer be offering the following two (2)

items in our product portfolio:

Item No. Description

60480 CLOtest* Rapid Urease Test

60407 Jack Bean Urease Control Tablet

Due to challenges sourcing raw materials, we have been experiencing intermittent backorders of Jack Bean (Item No.
60407). Due to this, we may not be able to fulfill all current or future orders of Jack Bean. Any orders open on January 31,

2025 will be cancelled. We apologize for any inconvenience this may cause.
An alternative H. Pylori Urease Test is available through Jant Pharmacal Corporation.

If you have any questions about this change, please contact your Avanos sales representative or one of our customer

service representatives at 1-844-428-2667.

Avanos is dedicated to the customers and patients we serve. We are committed to manufacturing and distributing quality
products and we appreciate your understanding. Please forward this communication to any other members of your

organization who may have a need for this information.

Thank you,

(R

Jeff Farmer
Vice President, Global Strategic Marketing
Avanos Medical
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