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Supply update for planned product discontinuation:

Dear BD Valued Customer,

We received notification from a third-party supplier of a short-term raw material disruption impacting specific
Alaris LVP Pump sets (2420-0500 and 2426-0500), which will result in short-term BO for these sets. The
identified risk only impacts the 2420-0500 and 2426-0500 products.

These products were set for discontinuation by the end of the calendar year, refer to customer notification sent in
July, (BD-35964NN dated July 10, 2024), with transition to analogous alternatives that do not contain DEHP as
part of the material formulation (see tables below).

To ensure supply continuity, we are requesting immediate transition to the alternative products: 2420-
0007 and 2426-0007. Early migration will help to mitigate much of the supply disruption; however, some BO on
these sets may occur. BD expects the raw material issue to be resolved in early September and inventory positions
to stabilize by September end/early October.

For further information:

Please contact your local BD sales associate as stated above or BD Customer Care at 1-844-823-5433
or visit www.bd.com/en-us/support.

Products with immediate migration:

Alaris LVP
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We appreciate your business and look forward to continuing to be your partner of choice in advancing the world
of health.

Kind regards,

Py

Robert Radford

Senior Director, Commercial Excellence
WW Infusion Preparation & Delivery
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