
2024–25 Holiday Closing Schedule

In order to help with your order planning this holiday season, here is our closing schedule 
for 2024–25.

Event Closing/No-Ship Dates Label Type 
Order Cutoff to Ship Prior 

to Closing 

Thanksgiving 11/28/2024 to 11/29/2024
Betco Brand 11/21/2024 by 5:00 pm ET

Private Brand 11/19/2024 by 5:00 pm ET

Christmas 12/24/2024 to 12/25/2024 
Betco Brand 12/17/2024 by 5:00 pm ET

Private Brand 12/13/2024 by 5:00 pm ET

New Year's Day 1/1/2025
Betco Brand 12/23/2024 by 5:00 pm ET

Private Brand 12/18/2024 by 5:00 pm ET

Physical 
Inventory 1/2/2025

Betco Brand 12/26/2024 by 5:00 pm ET

Private Brand 12/23/2024 by 5:00 pm ET

November–February shipments are contingent on weather conditions and products subject to 
freeze damage. Shipments during the week of Christmas and New Year’s Day are also 
contingent on carrier availability. We recommend getting orders in prior to the order cutoff dates 
to ensure shipment prior to closing. 

Betco will be open for business on December 26, 2024. We would like to ask for your 
assistance by not sending any returns to Betco after November 27, 2024. We will begin 
accepting returns again on January 3, 2025.

We hope this schedule is helpful in planning your order needs. If you have any questions, 
please call Customer Service at 1-888-GO-BETCO. 




