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April 30, 2025
To our valued Busse customers,
I hope this message finds you well. We want to inform you of an upcoming backorder on our Cat. No. 697 and 698 Procedure Drapes, which is expected to begin on May 5, 2025.
We understand how essential this product is to your operations and patient care, and we truly regret any disruption this may cause. Despite our best efforts to avoid delays, the back order is due to necessary upgrades to our drape packaging machine, including physical components, electrical systems, and software enhancements that are essential for proper production.
It’s important to note that these products are manufactured right here in the USA, not imported. This ensures we maintain strict quality standards and dependable supply, even as we work through these temporary challenges.
We are currently estimating a six-week lead time from the above date to replenish inventory, and we are doing everything we can to expedite this timeline.
Your trust and partnership are incredibly important to us. We remain committed to delivering the quality products and responsive service you expect from Busse Hospital Disposables. If there is anything we can do to assist your team during this time, please do not hesitate to reach out.
We sincerely apologize for the inconvenience and greatly appreciate your patience and continued support.

Sincerely,
Zach J Querci

Zach Querci

VP of Sales

Busse Hospital Disposables, Inc.

ZQuerci@Busseinc.com
75 Arkay Drive, Hauppauge, NY 11788      Tel # 800-645-6526       Fax # 631-435-4721


