Dear Valued Customer,

At Coloplast, we are continually upgrading our product offerings to make users' lives
easier. As part of this commitment, the Freedom® Clear male external catheter
portfolio is being discontinued to make way for an improved option. Conveen®
Optima offers upgraded features and benefits while still providing the security your
patients rely on.

As such, we wanted to bring awareness to the dates the Freedom Clear portfolio
will be discontinued.

Product code Type/length Size(mm) Qty/box Discontinuation Date

Freedom® Clear LS

5190 Long 23 mm 100 9/1/2025
5290 Long 28 mm 100 9/1/2025
5390 Long 31 mm 100 9/1/2025
5490 Long 35mm 100 9/1/2025
5590 Long 40 mm 100 9/1/2025
Freedom® Clear Advantage

6100 Standard 23 mm 100 12/1/2025
6130 Standard 23 mm 30 12/1/2025
6200 Standard 28 mm 100 12/1/2025
6230 Standard 28 mm 30 12/1/2025
6300 Standard 31 mm 100 12/1/2025
6330 Standard 31 mm 30 12/1/2025
6400 Standard 35mm 100 12/1/2025
6430 Standard 35 mm 30 12/1/2025
6500 Standard 40 mm 100 12/1/2025
6530 Standard 40 mm 30 12/1/2025
Freedom® Clear SS

5110 Sport 23 mm 100 5/1/2026
5210 Sport 28 mm 100 5/1/2026
5310 Sport 31 mm 100 5/1/2026
5410 Sport 35mm 100 5/1/2026
Freedom® Clear

5100 Standard 23 mm 100 10/1/2026
5200 Standard 28 mm 100 10/1/2026
5300 Standard 31 mm 100 10/1/2026
5400 Standard 35 mm 100 10/1/2026
5500 Standard 40 mm 100 10/1/2026
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Any open backorders with Coloplast on these products, after the dates noted above,
will be cancelled. These products may continue to be sold and used until their
expiration date.

For help identifying the Conveen® Optima alternatives, please refer to the Freedom®
Clear to Conveen Optima sizing guide included with this letter.

Coloplast is committed to providing products that meet the evolving needs of patients
and healthcare professionals alike. For more information, please contact your local

Coloplast representative.
Thank you for your continued business.

Yours sincerely,

Coloplast Continence Care
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Convert from Freedom® Clear ~ Convert to Conveen® Optima

Product Type/ Size Qty / Product Type / Size Qty / . .
code length (mm) box code length (mm) box Sl (e AT
Freedom Clear Conveen Optima
Standard: 22025 (25 mm) or
5100 Standard 23 mm 100 22025 Standard 25 mm 30 Sport: 22121 (21 mm)
5500 Standard 40 mm 100 22040 Standard 40 mm 30 Equivalent Conveen Optima Size
5400 Standard 35 mm 100 22035 Standard 35 mm 30 Equivalent Conveen Optima Size
5200 Standard 28 mm 100 22028 Standard 28 mm 30 Equivalent Conveen Optima Size
Standard: 22030 (30 mm) or
5300 Standard 31 mm 100 22030 Standard 30 mm 30 22035 (35 mm)
Standard: 22030 (30 mm) or
6300 Standard 31 mm 100 22030 Standard 30 mm 30 22035 (35 mm)
Freedom Clear Advantage Conveen Optima
6400 Standard 35 mm 100 22035 Standard 35 mm 30 Equivalent Conveen Optima Size
6330  Standard 31mm 30 22030 Standard 30mm 30  Stondard: 22030 (30 mm)or

22035 (35 mm)
6200 Standard 28 mm 100 22028 Standard 28 mm 30 Equivalent Conveen Optima Size

Standard: 22025 (25 mm) or
Sport: 22121 (21 mm)

6230 Standard 28 mm 30 22028 Standard 28 mm 30 Equivalent Conveen Optima Size
Standard: 22025 (25 mm) or

6100 Standard 23 mm 100 22025 Standard 25 mm 30

6130 Standard 23 mm 30 22025 Standard 25 mm 30 Sport: 22121 (21 mm)

6530 Standard 40 mm 30 22040 Standard 40 mm 30 Equivalent Conveen Optima Size
6500 Standard 40 mm 100 22040 Standard 40 mm 30 Equivalent Conveen Optima Size
6430 Standard 35 mm 30 22035 Standard 35 mm 30 Equivalent Conveen Optima Size
Freedom Clear LS Conveen Optima

5490 Long 35mm 100 22035 Standard 35 mm 30 Equivalent Conveen Optima Size
5290 Long 28 mm 100 22028 Standard 28 mm 30 Equivalent Conveen Optima Size
5390  Long 31mm 100 22030 Standard 30mm 30  >tandard: 22030 (30 mm)or

22035 (35 mm)
5590 Long 40 mm 100 22040 Standard 40 mm 30 Equivalent Conveen Optima Size
Standard: 22025 (25 mm) or

5190 Long 23 mm 100 22025 Standard 25 mm 30 Sport: 22121 (21 mm)

Freedom Clear SS Conveen Optima

5210  Sport 28mm 100 22125 Sport 25mm 30 (Sch‘)’:E ri)2125 (25 mm) or 22130

5110  Sport 23mm 100 22121 Sport 21lmm 30 (52p5°:nt ri)2121 (21 mm) or 22125

5310  Sport 31mm 100 22130 Sport 30mm 30  2Port:22130 (30 mm)or 22135
(35 mm)

5410 Sport 35mm 100 22135 Sport 35 mm 30 Equivalent Conveen Optima Size
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