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Date: October 23, 2024

To: Purchasing Director - GOJO/Skin Care
CONCORDANCE HEALTHCARE SOLUTIONS (100110)

Subject: CHG Product Supply Update

We are currently experiencing intermittent supply disruption on two SKUs within our 2% chlorhexidine gluconate
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(CHG) portfolio, resulting in some manufacturing delays. The impacted SKUs are listed below, along with the
options to support orders until the situation resolves.

CHG, ADX 3/1.25L

. In Stock
Product [Product Description Week Of 2023 Cs| 2024 Cs
8842-03 |PROVON® Antimicrobial Foam Handwash with 2% | 11/18/2024 687 708

Substitution Recommendation:
PROVON® Foaming Antimicrobial Handwash with PCMX (8825-03)

5304-03

PROVON® Antimicrobial Skin Cleanser, 2% CHG
FMX 3/1.2L

12/2/2024

Substitution Recommendation:
Option #1: Current Product Available with Shortened Expiration Date (04/30/2025)

Option #2: PURELL® Antimicrobial Foam Handwash with 2% CHG 535mL Table

Top Pump Bottle (5742-06)

We apologize for this inconvenience and are actively looking for solutions to improve our supply and inventory

levels.

If you have any questions on replacement options, please reach out to your GOJO Representative or GOJO
Customer Service at 1.800.321.9647.

Stay well,

febecca D@aféu?,

Rebecca Daugherty

Channel Partner Marketing
GOJO Industries, Inc.




