
‭10mL Water Luer Slip Tip Pre-Filled Syringe‬

‭Dear Valued Customer,‬

‭This‬ ‭letter‬ ‭serves‬ ‭as‬ ‭formal‬ ‭notification‬ ‭that‬ ‭the‬ ‭“SW-010”‬ ‭is‬ ‭on‬ ‭indefinite‬ ‭back‬ ‭order,‬
‭due‬ ‭to‬ ‭supply‬ ‭chain‬ ‭issues‬ ‭and‬ ‭Healthmark‬ ‭will‬ ‭be‬ ‭introducing‬ ‭the‬ ‭“SW-010-100”‬‭as‬‭a‬
‭temporary‬ ‭substitute.‬ ‭Additionally,‬ ‭the‬ ‭“SW-010-100”‬ ‭has‬ ‭a‬ ‭12-month‬ ‭expiration‬ ‭date,‬
‭whereas‬ ‭the‬ ‭“SW-010”‬ ‭has‬ ‭a‬ ‭24-month‬ ‭expiration‬ ‭date.‬‭Healthmark‬‭apologizes‬‭for‬‭the‬
‭supply‬‭chain‬‭issue‬‭and‬‭acknowledges‬‭the‬‭responsibility‬‭to‬‭properly‬‭inform‬‭our‬‭customers‬
‭of‬ ‭updates‬ ‭to‬ ‭products,‬ ‭as‬ ‭we‬ ‭do‬ ‭consider‬ ‭your‬ ‭need‬ ‭to‬ ‭prepare‬ ‭for‬ ‭inventory‬ ‭and‬
‭product‬‭requirements‬‭in‬‭the‬‭coming‬‭months.‬‭Once‬‭the‬‭supply‬‭issues‬‭with‬‭the‬‭“SW-010”‬
‭are‬‭resolved,‬‭we‬‭will‬‭once‬‭again‬‭fill‬‭orders‬‭at‬‭a‬‭regular‬‭rate‬‭and‬‭will‬‭notify‬‭you‬‭when‬‭this‬
‭occurs.‬ ‭The‬ ‭functionality‬ ‭of‬ ‭the‬ ‭product‬ ‭remains‬‭the‬‭same‬‭and‬‭will‬‭continue‬‭as‬‭part‬‭of‬
‭our ProFormance™ Cleaning Verification product line.‬

‭Item Number‬ ‭Description‬ ‭Packaging‬
‭SW-010-100‬ ‭10mL Water Luer Slip Tip Pre-Filled Syringe‬ ‭CS-100/$105.00‬

‭Healthmark‬ ‭Industries‬ ‭acknowledges‬ ‭the‬ ‭obligation‬ ‭to‬ ‭appropriately‬ ‭inform‬ ‭our‬
‭customers‬‭of‬‭updates‬‭to‬‭products,‬‭as‬‭we‬‭do‬‭consider‬‭your‬‭need‬‭to‬‭prepare‬‭for‬‭inventory‬
‭and product requirements in the coming months.‬

‭We‬ ‭value‬ ‭our‬ ‭relationship‬ ‭with‬ ‭you‬ ‭and‬‭look‬‭forward‬‭to‬‭your‬‭continued‬‭interest‬‭in‬‭our‬
‭products.‬ ‭While‬ ‭we‬ ‭regret‬ ‭any‬ ‭inconvenience‬ ‭this‬ ‭announcement‬ ‭may‬ ‭cause,‬ ‭we‬ ‭are‬
‭eager‬ ‭to‬ ‭supply‬ ‭your‬ ‭future‬ ‭product‬ ‭demands.‬ ‭If‬ ‭you‬ ‭have‬ ‭any‬ ‭questions‬ ‭or‬‭concerns,‬
‭please‬ ‭contact‬ ‭your‬ ‭local‬ ‭Healthmark‬ ‭Representative‬ ‭or‬ ‭call‬ ‭Customer‬ ‭Service‬ ‭at‬
‭800-521-6224.‬
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