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Supply Interruption: Medline ReadyPrep CHG® Wipes 
 

 
October 2025 
 
Dear Valued Customer, 
 
As part of our commitment to transparency and delivering high-quality products, we want to inform you of an 
extension of the current ReadyPrep CHG Wipe® supply shortage. While we work through the resolution, we 
expect the shortage to continue until the end of January 2026. 
 
Please note that any CHG Wipes you currently have on hand are safe and effective to use. 
 
Your Medline sales representative will provide a list of substitute products that most closely align with the 
CHG Wipes you currently use. To manage limited inventory and support as many customers as possible 
during this time, we are implementing an allocation approach. We are also actively exploring solutions to 
make substitute CHG products available to all impacted customers as quickly as possible. 
 
We appreciate your continued partnership and understanding as we work through this situation. If you have 
any questions, please don’t hesitate to reach out to your Medline representative. 
 
Sincerely, 
 
Doug Golwas 
Chief Commercial Officer 


