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January 30, 2026
Dear Valued Distributor Partner,

We are writing to proactively advise you of potential operational and transportation delays
related to a winter storm system forecast to impact the Upstate South Carolina region
beginning January 30, 2026. Current National Weather Service forecasts indicate the
likelihood of snowfall, freezing temperatures, and deteriorating travel conditions across
Anderson County and surrounding areas through the weekend. [forecast.weather.gov]

A Winter Storm Watch is in effect for our region from January 30 at 4:00 PM EST through
February 1 at 7:00 AM EST, with new snow accumulations of 3-5 inches possible on
Saturday, strong winds, and temperatures dropping into the low teens. These conditions
may affect both regional road networks and carrier operations. [forecast.weather.gov]

In addition, forecast models indicate that Sunday, February 1, may bring some of the
coldest temperatures of the season, with overnight lows expected to drop to around 12°F,
accompanied by an Extreme Cold Watch for the region. These temperatures are
significantly below seasonal norms and may contribute to prolonged road icing and
extended recovery time following the snowfall.

No Expected Impact to Other Molnlycke Distribution Centers
Based on current forecasts, there does not appear to be any weather-related operational
impact for our distribution centers in:

¢ Northampton, PA

e Sparks, NV
We will continue monitoring for any changes, but no service delays are expected at these
locations.

What this means for current and upcoming shipments

e Shipments routed through Anderson, SC may experience:

o Reduced carrier capacity and weather-related service restrictions

o Hazardous road conditions and potential closures

o Carrier-initiated delivery holds for safety

o Potentialimpact to Molnlycke’s Anderson, SC Distribution Center operations


https://forecast.weather.gov/MapClick.php?lat=34.516&lon=-82.6639
https://forecast.weather.gov/MapClick.php?lat=34.516&lon=-82.6639
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Weather impacts are outside of Molnlycke’s control; therefore, any service delays

tied to this weather event qualify as excused to the fullest extent permitted under
applicable force majeure provisions.

Our proactive actions

Actively monitoring conditions and NWS updates, including the Winter Storm Watch
and Extreme Cold Watch advisories for the region. [forecast.weather.gov]
Coordinating closely with carrier partners regarding route adjustments and service
capability.

Preparing customer service and logistics teams to provide status updates and
contingency support as conditions evolve.

What you can expect

If your orders are impacted, you may receive revised delivery appointment requests
from the carrier.

Our teams will communicate directly with you should any significant delays or
operational impacts arise.

Continued emphasis on safety for our employees, carriers, and the communities we
serve.

We appreciate your understanding and partnership as we navigate this weather event
together. If you have questions, please contact your Molnlycke Customer Experience team
at 800-843-8497 or customer.orders@molnlycke.com.

Thank you for your continued partnership.

Sincerely,
Heidi Meadows John Fairand Anthony Pavone
Sr Customer Experience Sr Director - US Channel Logistics Director — North
Manager — NA Management America

Molnlycke Health Care

Customer Operations & Logistics
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