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April 1, 2025

Dear Valued Distributor,

Nestlé Health Science is committed to providing high-quality, science-based nutrition formulas. In
the spirit of continuous improvement, we would like to share the following updates to our product

portfolio.

Packaging Redesign for Compleat® Portfolio in Cartons

We are excited to announce changes to our Compleat® Portfolio packaging design to help improve
the decision making and differentiation between brand segments and reduce confusion between
formulas. We heard directly from clinicians about challenges they had with our prior design and
incorporated color differences and icons to help with identifying products within similar segments
and understanding when to use each product. We pride ourselves on the fact that our Compleat®
Portfolio has something for everyone, whether you want vegan, plant-based, animal-based or
organic options and options with or without fruit and vegetable ingredients.

What is Changing What is Not Changing
Distinct color differences between segments: Standard, | mLs (volume) per container
Peptide, Original e Total macronutrient values
Distinct color differences between Adult and Pediatric ¢ The major ingredients including fruit and
formulas vegetable ingredients and protein sources
Clearer call-out between plant-based protein and milk- [¢  Product codes or UPCs
based protein sources e Case or pallet configuration

Additional language to highlight milk-based proteinin  |e  Pricing
formulas that contain milk

Minor changes to label declarations in some formulas to
adjust micronutrients (changes have been detailed on
the attached Overview)
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Protein Differentiation:

Additionalicons added to help
identify the 3 formulas that
contain Milk protein
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Product codes will remain the same: The new packaging will flow into the market, as inventories
of the old packaging are depleted. See below for estimated in-market dates.

Product Description Product Code Case(L:J:;ZGTIN Estimated In-
(unchanged) e Market Date

S:ﬂgfﬁligg?;ﬁzzlgoiTANDARD 1.0Cal, 4390056041 00043900560410 Q22025

SSHTIZLESIZEE?;?LZSOTANDARD 1.4 Cal, 4390010356 00043900103563 Q22025

COMPLEAT® STANDARD 1.4 Cal, Vanilla 24 x 250mL carton 4390054067 00043900540672 Q22025
®

ggltl;EgErﬁL PS;_TUASN e? f 1R (I)Dog).iw(lfilltraPa@ bags 4390034927 00043900349275 Q32025
®

COMPLEAT PEDMTIC ONOIAL EOUCED CRLOMEDS: | asooomors | toosomnsoonss | vz
®

Eﬁ:?;l;zij EESZA’\E;TOR:\SL?:::'ngAL 1.5Cal, 4390056731 00043900567310 Q22025
®

I\C/I(i?lleF:rLoE’:iTn, (éizflizl::r:aovizgta bles 24 x 250 mL carton 14010000 10043900140107 Q22025

Er(j:\:;iﬁgj S4R>I(CZ|ESI\:)AnL~|Efa?tiL|; 4390091393 00043900913933 Q22025
®

\(/DGOgZItF;IE)El:L ; 55'323'@;2'5 4PII2DSE):nﬁ S::t’on 4390092050 00043900920504 Q12026
®

Vekstable & Fuft Medley 24 250mL caror 4990013135 | 00043900131351 | Q42025
®

Sg;:;ﬁ:; :EiTI\I,IZE;S;a;250mL carton 4390083606 00043900836065 Q12026
®

\?ggl\:tF;II:)EleAL ;EiTl\lleeiSéjgla)l(,ZSOmL - 4390076283 00043900762838 Q42025
®

ggg;iﬁg Pii?ngE11dgocit UltraPak® bags 4390061715 00043900617152 Q42025
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Compleat® Organic Blends New Packaging—Timeline Delay

Following our December 2024 communication about the delayed launch of Compleat® Organic
Blends Plant-Based Blend and Compleat® Pediatric Organic Blends Plant-Based Blend
formulations in the new recloseable packaging, we are also delaying the launch of Compleat®
Organic Blends Chicken-Based Blend and Compleat® Pediatric Chicken-Based Blend in the new
recloseable packaging. As we get closer to launching these products to the market, we will provide
another update with official launch timing. We apologize for any inconveniences this delay has

caused.

Please continue to order the current formulations as listed below:

Product Description

Current Product

Current Product Code

Current Case UPC/GTIN Code

COMPLEAT Pediatric Organic Blends

00043900117218
Plant-Based Blend 24x10.10z pouch 4390011721
COMPLEAT Organic Blends

00043900192703
Plant-Based Blend 24x10.10z pouch 4390019270
COMPLEAT Pediatric Organic Blends

00043900846422
Chicken-Garden Blend 24x10.10z pouch 4390084642
COMPLEAT Organic Blends 4390047993 00043900475634

Chicken-Garden Blend 24x10.10z pouch

To prevent any confusion, we are removing the recloseable products from your contract. Please
discontinue or deactivate these codes, listed below, in your system:

Product Description

Products Being Removed

Product Code Current Case UPC/GTIN Code

COMPLEAT® Pediatric Organic Blends

00043900822099
Plant-Based Blend 24x10.10z pouch 4390082209
COMPLEAT® Organic Blends

00043900773278
Plant-Based Blend 24x10.10z pouch 4390077327
COMPLEAT® Pediatric Organic Blends

00043900580289
Chicken-Garden Blend 24x10.10z pouch 4390058028

® .

COMPLEAT® Organic Blends 4390076951 00043900769516

Chicken-Garden Blend 24x10.10z pouch
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Beneprotein® Protein Powder Label Change

To increase accessibility to nutritional information about our products, we have added quantitative
values for Calcium and Potassium to the Beneprotein® Protein Powder Nutrition Facts Panel.
Please note we are not adding Calcium or Potassium to the formula. These values reflect the levels
of naturally occurring minerals found in whey protein.

Both the canister and sachets for Beneprotein® will have the new labeling. There are no additional
changes to the label (i.e., ingredient statement, UPCs, price, and pack size all remain the SAME).

Product codes will remain the same: The new labeling will flow into the market, as inventories of
the old formula are depleted. See below for estimated in-market dates.

L. Case UPC/GTIN Estimated In-
Product Description Product Code
Code Market Date
BENEPROTEIN®, Unflavored Powder 6 x 8 oz canisters 28410000 10043900284108 Jun 2025
BENEPROTEIN®, Unflavored Powder 75 x 7 g packets 28430000 10043900284306 Sept 2025

Should you have any questions or require additional information, please work with your Nestlé
Distributor Manager. Thank you for your continued business, and we appreciate your
understanding and look forward to serving you with our improved products!

Sincerely,

Felicia Belle
Vice President, Head of Sales
Nestlé Health Science, US

Attachment:
e Overview of Declaration Changes for Compleat® Formulas per 250 mL serving
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