January 2024

Dear Patient or Caregiver,

At Nestlé Health Science, we are committed to continuously improving our efficiency and productivity to
better serve our customers, consumers, and patients. As part of our ongoing efforts to enhance our
operations, we are making some product certification adjustments.

Effective March 31, 2024, the product below will no longer be Halal certified, and we are currently in the
process of removing the Halal symbol from the packaging of this product. It is important to note that, even
though packaging may no longer have the Halal symbol printed on it, products manufactured from now
until March 31, 2024 are still Halal certified. There will be no impact on the ingredients or formulation of
these products.

As we evaluate our manufacturing capabilities to optimize supply chain, we’ve determined that it’s no
longer feasible for us to maintain the necessary processes required for Halal certification. We understand
that this change may be disappointing if you use Halal-certified products.
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For questions regarding these changes, you may contact Nestlé Health Science directly at
1-800-422-ASK2 (2752), your home care company, or your health care provider.

Regards,

The Nestlé Health Science team



