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October 1, 2025

Dear Valued Distributor:

Nestlé Health Science is committed to providing high-quality, science-based nutrition formulas. In the
spirit of continuous improvement, we would like to share the following update to our product portfolio.

Novasource® Renal Vanilla Flavor Update

In order to ensure all ingredients in our products align to the same standards,
consumer preferences, and provide the consistent supply needed to support the
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demand, we have updated our vanilla flavor in Novasource® Renal \ i
Vanilla. Consumers may notice a slight difference in flavor, more aligned to other s |
vanilla products in our portfolio. There are NO changes to the nutrition NOVOS"%%{\
information, label, packaging or codes. E Jo
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Novasource® Renal with the new vanilla flavor will start flowing into the market in ! 4 s 4
November of 2025, depending on Nestle’s inventory. These dates are subject to t )
change. - o e
Novasource® Renal Mocha and Strawberry remain unchanged.
i Product Code | Case UPC/GTIN Code Estimated
Product Description
(unchanged) (unchanged) In-Market Date
- -
NOVASOURCE® RENAL, Vanilla 4390030609 00043900306094
24 x 8 fl oz carton November 2025
® H H ®
NOVASOURCE® RENAL, SpikeRight® PLUS 35180100 10043900351800

6 x 1000 mL UltraPak® bags

For questions regarding these changes, you may contact Nestlé Health Science Distributor Manager

directly or call our consumer hotline at 1-800-422-2752. Thank you for your continued business, and we
look forward to our ongoing partnership!

Sincerely,

Felicia Belle
Vice President, Head of Sales
Nestlé Health Science, US



