Jeff Shook

From: Megan Templet <metemplet@puritanmedproducts.com>
Sent: Wednesday, July 24, 2024 10:24 AM

To: Jeff Shook

Subject: Temporary Suspension

Caution: This email originated from outside of Concordance. DO NOT click on links or open attachments unless you were expecting the email,
recognize the sender, and know the content is safe. When in doubt, contact the helpdesk.

Good Morning Jeff

I'm writing to inform you that due to current capacity constraints, we will temporarily discontinue several
items that are labor-intensive and require specialized personnel training. As a result, we are placing a hold on
any new orders for the following items until we can ensure sufficient staffing:
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For any existing orders placed before today, we will honor them and provide lead-time estimates as soon as
possible. Please be aware that these lead-times may be extensive. If you prefer to cancel your order, we are
more than happy to assist with that process.

Could you please update your system to reflect these changes and confirm once complete?

Once we are able to resume production of these items, we will reach out with further updates.

Please don't hesitate to reach out if you have any questions or concerns. Your continued support is greatly j &
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Megan Templet

Director of Sales-Midwest
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