
October 23, 2025

To our valued customers,

Attached you will find important information regarding the Roche Diagnostics Order Processing
and Shipping timelines for the 2025 holiday season.  Shipping schedules are significantly
impacted by holidays that occur in November and December.    

Thanksgiving

Roche Diagnostics will be closed on Thursday, November 27th and Friday, November 28th.
Standing Orders scheduled to deliver between November 24 – December 1 may be
processed early in an effort to deliver before the Thanksgiving holiday when possible. 

Year End Holidays

Roche Diagnostics will be closed on Wednesday, December 24th, Thursday, December
25th, and Friday, December 26th, as well as Wednesday, December 31st and Thursday,
January 1st (2026).
Customers are strongly encouraged to place orders before Wednesday, December 10th to
ensure delivery before the year end holidays.  
Standing Orders scheduled to deliver during the last two weeks of the year may be
processed early in an effort to arrive and deliver before year end when possible.

Please carefully review the calendar below and make any necessary changes to your
purchasing schedule.  

Sincerely,

Sally Carlson
Director, Order Fulfillment

Roche Diagnostics Year End Shipping Schedule



November 2025 - January 2026


