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To: S28S Global Customers and Distributors
Subject: Holiday Office and Warehouse Closures
Date: November 21, 2025

Please be advised that S2S Global’s office and warehouses will be closed in observance of the following holidays.
We appreciate your understanding and are grateful for your ongoing partnership. We wish you a wonderful
holiday season!

Thanksgiving (Closed November 27 and November 28, 2025)
e Last full shipping day is Tuesday, November 25" (Limited service on Wednesday, November 26t).
e S2S Global will resume normal operations on Monday, December 1st.

Christmas (Closed December 25, 2025)
e Last shipping day is Tuesday, December 23 with Limited Service.
e Please submit orders by Friday, December 12t in-order to ship by Tuesday, December 231,
e S2S Global will resume operation with limited services on Friday, December 26%.
e Normal operations will resume on Monday, December 29t

New Year’s Eve/Day (Closed January 1, 2026)
e Last shipping day is Tuesday, December 30" with Limited Service
e S2S Global will resume operation with limited services on Friday, January 2n,
e S2S Global will resume normal operations on Monday, January 5%.

If you have any questions, please contact our Customer Support Team at 1-855-531-7699 or via email at
osd_logistics@s2s-global.com.

Thank you,

S2S Global Customer/ OPS Support Team
855.531.7699
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