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Date: May 22, 2025 

Product: Metrix® Reader (P/N MTRX-RDR) 

Subject: Product Discontinuation 

 

Dear Valued SEKISUI Diagnostics Customer,  

 

As a Metrix customer, we are informing you that we intend to discontinue the following product effective May 22, 2025. 

DISCONTINUED PRODUCT REPLACEMENT PRODUCT 

Part 
Number 

Item Name Description Part  
Number 

Item Name Description 

MTRX-RDR Metrix Reader Metrix Reader (Gen 
1) 

MTRX-RDR-GEN2 Metrix Reader 
(Gen 2)  

Metrix Reader 
(Gen 2) 

 

Description: Aptitude Medical Systems has developed a second-generation Metrix Reader (P/N: MTRX-RDR-GEN2), 

indicated for use with the Metrix COVID-19 Test (P/N: MTRX-C19-25PK) and the Metrix COVID/Flu Test (P/N: MTRX-

CoV+FLU-25PK).  It is important to note that although the Metrix Reader (Gen 1) continues to perform as expected, the 

new Metrix COVID/Flu test will only run on the Metrix Reader (Gen 2). As indicated above, the existing Metrix Reader 

(MTRX-RDR) is being discontinued and replaced with the Metrix Reader (Gen 2) (MTRX-RDR-GEN2).  

 

Comparison of Metrix Readers:  

 The Metrix Reader (Gen 2) can be used with the Metrix COVID-19 Test and the Metrix COVID/Flu Test. 

 The Metrix Reader (Gen 1) can only be used with the Metrix COVID-19 Test. 

 

Action(s) to be taken: 

 Remove the Metrix Reader (P/N MTRX-RDR from your web portals. 

 Start selling the Metrix Reader (Gen 2) (P/N MTRX-RDR-GEN2). 

 

Please do not hesitate to contact Sekisui Diagnostics Technical Services with any questions or concerns at 800-332-1042, 

or via email at techservices@sekisuidiagnostics.com.  

 

Sincerely,  

 
Aashish Rathod 

Sr. Product Manager, Systems 
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