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Solventum

2510 Conway Ave E
Maplewood, MN 55145
USA

February 11, 2026
Dear Customer,

This communication is a follow-up to communication to the supply disruption originally caused
by blue ink residue on the packaging of 3M™ Cavilon™ No Sting Barrier Film wipes and wands.
We are happy to announce that that all wipes and wands are now free of the blue-ink residue
appearing on the Cavilon™ packaging; no further machine upgrades are expected.

Please refer to the table below for commentary on the supply recovery for our overall skin care
solutions portfolio.

3342 Not currently backordered. We may hit backorder status early March
(.75mL wipes) and recover by ~mid-March
3342K
(.75mL wipes for Not on backorder, no supply disruptions expected
kits)
é 3343 Currently backordered; we expect continued intermittent shipments
2 L (1mL wands) until full recovery ~ May 2026
§ 2 3343K Currently backordered; all orders to ship by late February with full
(% @ (1mL wands for kits) | recovery expected ~ early March
o % 3344 Currently backordered; we expect continued intermittent shipments
E £ (1mL wipe) until full recovery ~ late March or early April 2026 (delayed from
c% n February)
2 3345 Currently backordered; we expect continued intermittent shipments
(3mL wands) until we reach full supply recovery ~May 2026
3346 Currently backordered; we expect intermittent shipments until full
(28mL bottles) recovery expected ~May 2026.
Solventum in the process of qualifying a new manufacturing line with
faster production output; this new will be fully operational by mid-year
- EC § _ g (0.7 :1?_5\,1\,3”(1) Not currently backordered and no supply disruption expected
S2528
S n ° 5050 Currently backordered; all current orders to ship by end of February
o< o (2.7 mL wand) with no further supply disruption expected

Weekly alignment meetings are in place with the supplier to review production schedules,
address constraints, and mitigate risks. Additionally, we have implemented overtime labor
support on Fridays and Saturdays to increase output and stabilize inventory levels.

Sincerely,

Solventum
Medical Surgical Division



