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Protect Patients.

Temporary Pause of Select SKUs — Notification and Guidance

As a valued partner, we want to inform you of an important update regarding our
product portfolio.

To strengthen our long-term supply chain resiliency and improve service to our
customers, TIDI Products has transitioned manufacturing operations from China to
Mexico. As part of this strategic shift, we are prioritizing the production of high-demand
SKUs to ensure consistent availability of our most critical products.

Effective immediately, production will be paused through the remainder of 2025 on the
following SKUs:

CFI1-959 — Cover, Cassette, 24x24 Non-Sterile
CFI-668 — Bag, Clear Band, 42x36

CFI-655 — Bag, Clear Band, 36x30

CFI-821 — Bag, Clear Dome, 22in

CFI-657 — Bag, Clear Band, 36x36

CFI-756 — Bag, Clear Dome, 27in

5412 — Cover, C-Arm X-Ray Tube, 36x36
5411 — Cover, C-Arm X-Ray Tube, 30x32, CC
5464 — Kit, SIREM ISO-CII/CARM and X-Ray
10.5555 — Vision R12/R9 Kit
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Pause Start Date: May 19, 2025
Pause End Date: December 31, 2025
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Reason for Pause:
This action allows us to prioritize high-volume products during our transition, ensuring
more stable availability for the most commonly used items across your facilities.

Guidance for Customers:

e Customers who currently purchase these SKUs from TIDI should begin sourcing
alternatives through other suppliers.

o If a customer has not yet converted to TIDI for these SKUs, they are encouraged
to remain with their existing supplier during this time.

We appreciate your partnership and will continue to support with timely communication
and excellent service. Should you have any questions or require further clarification,
please don'’t hesitate to contact your TIDI representative.
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