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Dear Valued Customer:

This is a follow up communication to the letter dated January 22, 2025, to provide an update on a
disruption to supply on select codes within the Wound Care portfolio.

Background

As previously mentioned, the supplier of the paper material used in the packaging for many of our
sterile products unexpectedly made the decision to exit the market. Please see Table 1 for updated
information on impacted codes, estimated runout dates and estimated recovery timelines.
Estimated run-out dates provided in Table 1 are based on current production plans, customer
demand, and packaging material on hand as of today. All run-out dates and recovery timelines are
subject to change.

Recommended Next Steps

Please work with your local Cardinal Health Sales Representative to help determine a plan moving
forward for your facility. We are working diligently toward a resolution on this issue and will provide
additional communication as the situation evolves.

If you have any questions, please contact your sales representative or Cardinal Health Customer
Service at 800.964.5227. We appreciate your patience as we work toward a resolution.

Thank you,

Brittany Dedels
Wound Care Marketing

Cardinal Health
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Table 1

Item Number Item Description Run Out Date* Estimated
Recovery Date*
7666 DRESSING TELFA AMD ISLAND 4X8 Out of Stock 26-Jun
9194A TENDERSORB ABD PAD 8X10 STR Out of Stock 26-Jul
3033G CURITY SPG GAUZE 4X4 ST Out of Stock 26-Aug
1806G CURITY GAUZE SPG 2X2, 8PLY Out of Stock 26-Dec
7540- TELFA ISLAND DRESSING 4X5 Out of Stock 26-Mar
8884431302 XEROFORM 1 X8 O W KOCH Out of Stock 26-Mar
7551 TELFA ADHESIVE ISLAND 6X6 Out of Stock 26-Jun
7089- EXCILON AMD IV SPONGE 2X2 Out of Stock 26-Jun
9192A TNDRSRB ABD PAD 7 1 2X8 STR Out of Stock 26-Jul
9190A TENDERSORB ABD PAD 5X9 STR Out of Stock 26-Jul
7088 EXCILON AMD 4X4 6PLY DRAIN SPG Out of Stock 25-Nov
7198D DERMACEA ABD PAD, 8X10 STR Out of Stock 26-Aug
8884431605 XEROFORM 5X9 OVERWRAP 200 CNT Out of Stock 26-Jan
7196D DERMACEA ABD PAD, 5X9 STR Out of Stock 26-Aug
2913G CURITY COVER SPG 4X4 STR 2S Out of Stock 26-Jan
7086- EXCILON DRAIN SPONGE Out of Stock 25-Nov
7541 TELFA ISLAND DRESSING 4X8 Out of Stock 26-May
766299G ASO PHMB Non-Stick Pad, 4 Inch x 3 Inch, Sterile, Prepack 1's Out of Stock 25-Dec
1238- TELFA PREPACK 1S 8X3 Out of Stock 26-Jun
2533 CURITYAMD, 4X4 12 PLY STRL2 S Out of Stock 26-Jun
708999G ASO PHMB Sponge, 2 Inch x 2 Inch, 6 Ply, Sterile 2's, Product Out of Stock 25-Oct
7197D DERMACEA ABD PAD, 7 1/2X8 STR Out of Stock 26-Aug
2187G CURITY SPG GAUZE 4X4 8 PLY ST Out of Stock 26-Aug
8884424600 VSPG 3X18 STRIP OVERWRAP Out of Stock 26-Jan
7083- CURITY SPG 4X3 6P STR-2S Out of Stock TBD
7643 TELFA PAD 3X4 (LATEX PACKAGING) Out of Stock 25-May
7539LF TELFA ADHESIVE ISLAND 2X3 Out of Stock 25-Aug
7544 TELFA ISLAND DRS 4X14 25-May 26-Jan
7542 TELFA ISLAND DRESSING 4X10 25-May 25-Jun
1169 TELFA PREPACK 1S 6X3 25-Jun 26-Apr
8044G CURITY SPG 4X4 4-PLY STR 2S 25-Jun 25-Nov
7662- TELFAAMD 3 X 4 STERILE1 S 25-Jun 25-Nov
1050- TELFA PREPACK 1S 4X3 25-Jun 26-Jul
708899G ASO PHMB Sponge, 4 Inch x 4 Inch, 6 Ply, Sterile 2's, 25-Jun 26-Jun
7084- EXCILON SPG 4X4 6P STR-2S 25-Jun 25-Sep
7663 TELFAAMD 3 X 8 STERILE1 S 25-Jul 25-Sep
7087- EXCILON IV SPG 2X2 6P 2 S 25-Jul 26-Jun
7668 TELFA AMD ISLAND 4X14 STR1S 25-Jul 25-Dec
8884421600 VSPG 1/2X72 STRIP OVERWRAP 25-Jul TBD
8884422600 VSPG1X360W 25-Aug 26-Jun
7667 DRESSING TELFA AMD ISLAND 4X10 25-Aug 26-Jan
7550- TELFA ADHESIVE ISLAND 4X4 25-Aug 25-Nov
7665 TELFA AMD ISLAND 4X5STR1S 25-Aug 25-Mar
2506- CURITY AMD 2X2 8P ST2 S 25-Nov 26-Jun
5072 KERLIX SPG 4X4 12P STR 2S TBD TBD

*Run out dates and recovery timelines are subject to change
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